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COMPANY & NATIONAL SINGLE WINDOWS (NSW)

BACKGROUND
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100% owned by DNeX Berhad

Set up in 1989, Dagang Net
Technologies Sdn Bhd has been
appointed by Ministry of Finance

(MOF) to be the Operator of

Malaysia’s National Single Window
(NSW) for Trade Facilitation, which
facilitates electronic Customs-
related transactions and duty
payments

Years experience in Malaysia
Trade Facilitation

NSW Services

© Manifest

Shipment information before enter/ exit/
transit Malaysia

ADALDEC

Application declaration of goods to
RMCD

© Permit
Application of permit and export goods
from Permit Issuing Agencies (PIAs)

© PermitSTA

Application of permit export and approval
letter for Strategic Items from MITI and
NACWC

@Pco
Application for Certificate of Origin

DAGANGNET @

Duty payment & ePermit fees

NSW
Implementation Coverage

11111111
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167 Customs Stations

> 45,000 subscribers

35 Other Government Agencies (Permit)

18 FTA schemes (Preferential CO)

16 banks (6 foreign banks)

30 major seaports & airports, > 50 private jetties

Pre-Alert Manifest (KLIA & Penang)

ASEAN Single Window live with 10 countries
(ATIGA Form D & ASEAN Customs Document)




CONNECTIVITY TO STAKEHOLDERS ©

Leveraging on our strong knowledge and industry network of the Trade Facilitation eco system DAGANGNET

A member of DNeX Group

167 Customs Stations
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ASEAN Single Window live with 10 countries %K ﬂ
(ATIGA Form D & ASEAN Customs Document)
« STA Agencies » Other Government Agencies

Pre-Alert Manifest (KLIA & Penang) ( ( ) ... > 45,000 subscribers
*  Freight * Exporters » Manufacturers
Forwarders « Importers
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35 Permit Issuing Agencies (Permit)

* MITI * Ministry of Transport

30 major seaports & airports, > 50 private jetties 18 FTA schemes (Preferential CO)

« Certificate of Origin Authority

* Port * Free Zone * Marine
Authorities Authorities Agencies
» Shipping e Jetty * Port
Agents Operators Operators 16 banks (6 foreign banks)
* Warehouse Operators (Bonded Warehouse) * Insurance Companies

* PayNet (FPX)







ePermit - Single Connectivity, Multiple Access ©

DAGANGNET
A member of DNeX Group
CUSTOMS
‘f% NATIONAL TOBACCO BOARD

@

FEDERAL AGRICULTURE MARKETING AGENCY @

ROYAL MALAYSIAN POLICE
SIRIM QAS INTERNATIONAL SDN BHD <l

MALAYSIAN COCOA BOARD " ) FILMS CONTROL DIVISION
DEPARTMENT OF ENVIRONMI @ @ ATOMIC ENERGY LICENSING BOARD
MINISTRY OF AGRICULTURE @ CONSTRUCTION INDUSTRY
- PADDY AND RICE INDUSTRY DIVISION ; / DEVELOPMENT BOARD

FISHERIES DEPARTMENT @@ \ e &  DEPARTMENT OF VETERINARY SERVICES

PINEAPPLE INDUSTRY BOARD ' @@

MINISTRY OF INTERNATIONAL TRADE
@ AND INDUSTRY
- TRADE SERVICES DIVISION

PESTICIDE BOARD @ 7/ DEPARTMENT OF WILDLIFE

SARAWAK TIMBER INDUSTRY
DEVELOPMENT CORPORATION

MINISTRY OF HEALTH
- PHARMACEUTICAL SERVICES DIVISION

CROP PROTECTION & PLANT QUARANTINE
SERVICES DIVISION

NATIONAL SOLID WASTE MANAGEMENT
DEPARTMENT

SARAWAK AGRICULTURE DIVISION
(Veterinary, Forestry & Wildlife)

7 ENERGY COMMISSION
@  MALAYSIAN QUARANTINE & INSPECTION SERVICES

@

MIISTRY OF DOMESTIC TRADE, CO-OPERATIVES & CONSUMERISM

IMPORTERS AGENTS
EXPORTERS




Benefits
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DAGANGNET
Increased transparency - real-time tracking A mermber of DNeX Group

of application status

Reduced application processing time and cost

Web-based, thus “anywhere & anytime

Reduced paper -based applications and improves
productivity

24 x 7 customer support




Importer /

Exporter

1. Permit Application

2. Approved Permit
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Permit
Issuing
Agencies




©
Steps to Apply ePermit

Step 1 Step 2 Step 3

Complete your Login as Login as
registration ADMIN USER

S
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Level of Access ADMIN

=71

ADMIN

/
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Level of Access USER

"Ny

USER




ePERMIT Application Status @

A member of DNeX Group

~ N [ N [ ™
DRAFT AWAITING APPLICATION
Saved but not pee VERIFIED
submitted to . 1st Response -
OGA ADTE— Verifier
L ) Ksubmltted )L J
~ ™
APPLICATION
APPROVED
2nd Response -
Approver
N\ Y,
~ ™
ACKNOWLEDGED
BY CUSTOMS
N\ J Y,
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PERMIT Online
Payment

ompony

Relotive Vitions of main &
octivity o suO9" tiont
Jative oct .




Permit Online Payment

-Importers

-Exporters

-Manufacturers

-Forwarding
Agents

1. Apply permit

2. Permit is approved &
acknowledged by Customs

3. Initiate permit payment

8. Print permit & receipt

5. Credit permit
payment to OGA/PIA

3a. Send payment

ePermit / 7. Send successful
payment notification
EOP

OFPX

6. Debit user’s account &
send message notification to

Participating |t

Banks

4. Login to Internet Banking to
authorize payment

©

DAGANGNET

A member of DNeX Group

14




©

DAGANGNET

A member of DNeX Group

PRICING
INFORMATION




ePERMIT Billing

RM200.00

oprove

J LA
V800
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Thank You

Members of DNeX Group

© SealNet GENAXIS QG

DAGANGNET
21
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Dagang Net Technologies Sdn. Bhd.
Dagang Net Tower, Block 10 (A&B) Corporate Park, Star Central
Lingkaran Cyberpoint Timur, Cyber 12
63000 Cyberjaya, Selangor, MALAY SIA.
T. +603.8230.6900 F: +603.8230.6969 Careline: 1 300 133 133
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